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If you would like to discuss this please do not hesitate to 
contact me, Tony West on +447507 583898, or your usual 
contact within the Willis Towers Watson Insolvency team. 

I would like to take this opportunity to thank you for your sup-
port and business to date. 

Regards  
  
Edward Castles 
Managing Director 
Willis Towers Watson 
Willis Limited,  
51 Lime Street, London, EC3M 7DQ, U.K.

Willis Towers Watson is committed to providing a high level of 
service to clients.  With this in mind, we have been reviewing 
our insolvency insurance offering and have made the difficult 
decision to cease providing this service and to transfer this 
business during the second half of 2018 to Aon UK Limited. 
 
Aon has employed a number of senior and experienced insol-
vency specialists and is re-launching its own Insolvency and 
Re-structuring offering as a result.   

We have agreed with Aon a collaborative approach to en-
suring continuity of service and a smooth transition for all 
of our Insolvency Practice clients.   We have released Aon’s 
former Willis Towers Watson employees from all restrictions 
and post-employment obligations in relation to Insolvency 
business to enable them to provide you with the continuity of 
service that you will require. 

Where Willis Towers Watson currently provide bond services 
to you, the team will continue to handle your bond require-
ments until the next renewal on 29 December 2018.  Aon will 
be in touch prior to the renewal date to arrange the renewal 
of your enabling bonds and to discuss the arrangement for 
case specific bonds which they will handle after the renewal 
date.   
 Where you have live insolvency cases insured with us, your 
current Willis Towers Watson team will continue to look after 
these policies in the current manner, including mid-term alter-
ations, claims handling and premium billing/collection when 
the case closes.   
 
Aon will arrange cover for all new insolvency cases with effect 
from the 23rd July 2018 and will be in touch shortly to discuss 
your requirements.  Aon also has access to the same AXA 
facilities previously held exclusively by Willis Towers Watson 
in order to ensure a smooth transition and to provide bond 
services from the end of 2018.
 
High levels of service are of paramount importance to both 
parties and this has been at the forefront of discussions when 
facilitating this change.  We therefore expect no detrimen-
tal impact to any business that you have with us during this 
transition.   
 
The Willis Towers Watson and Aon teams will work collabora-
tively to guide you to the right contact points should you have 
any queries and the Aon team contact details are attached. 
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