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2015 CHANGES TO OSHA REPORTING AND 
RECORDKEEPING: WHAT ALL EMPLOYERS NEED TO KNOW
In September 2014, OSHA announced important changes to recordkeeping and reporting requirements for employers under its 
jurisdiction, effective January 1, 2015. 

OSHA has:

 �  expanded the requirements for mandatory reporting of hospitalizations and severe injuries.

 �  updated the list of industries previously exempt from routine recordkeeping requirements due to the relatively  
low-hazard nature of their operations.

 �  published a list of industries newly required to maintain these records.

Beginning January 1, 2015, all employers under federal OSHA jurisdiction must report all work-related fatalities, hospitalizations, 
amputations and losses of an eye to OSHA. This includes employers that are exempt from routinely keeping OSHA injury and 
illness records due to small company size (10 or fewer employees) or type of industry. State OSHA plans are asked to implement 
the changes by January 1, 2015 and are required to implement them no later than January 1, 2016.
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SERIOUS ACCIDENT REPORTING 
REQUIREMENTS IN 2015 AND 
BEYOND
Employers need to report a work-related fatality to OSHA 
within eight hours. This requirement is unchanged.

As of January 1, 2015, employers must also report: 

 � All work-related inpatient hospitalizations of one or 
more people, all amputations, and all losses of an eye 
within 24 hours from the time the employer learns 
of the incident. Previously, OSHA required reporting 
an incident only when it resulted in a fatality or the 
hospitalization of three or more people

 � Employers can report to OSHA by:

 y  Calling OSHA’s free and confidential number  
at 1 800 321 OSHA (6742)

 y  Calling or visiting the closest OSHA area office 
during normal business hours

 y  Using the new online form that soon will be 
available click here.  

It’s important to consider the time between the workplace 
event and its impact on the worker. Only fatalities occurring 
within 30 days of the work-related incident must be 
reported to OSHA. Inpatient hospitalizations, amputations 
or losses of an eye must be reported to OSHA only if they 
occur within 24 hours of the work-related incident.

WHY IS OSHA MAKING THESE CHANGES?
OSHA Director Dr. David Michaels explains, “OSHA will 
now receive crucial reports of fatalities and severe work-
related injuries and illnesses that will significantly enhance 
the agency’s ability to target our resources to save lives and 
prevent further injury and illness. This new data will enable 
the agency to identify the workplaces where workers are at 
the greatest risk and target our compliance assistance and 
enforcement resources accordingly.1

“We believe the updated reporting requirements are not 
simply paperwork but have a life-saving purpose: they will 
enable employers and workers to prevent future injuries 
by identifying and eliminating the most serious workplace 
hazards... According to the census, a total of 4,405 fatal work 
injuries were recorded in the United States in 2013. That 
number is startling enough, but doesn’t even begin to cover 
the millions of workers who experience serious injuries 
every year…

Even one death or injury on the job is one too many, and we 
can and must do better for American workers. This updated 
severe injury and illness reporting rule is one way we can 
do that. Having improved, broader and more accurate 
access to information when injuries happen will help us 
focus our resources and compliance assistance where they 
are needed the most. Hospitalizations and amputations 
are very good indicators that a workplace contains major 
hazards.”2

— Assistant Secretary of Labor for Occupational Safety and 
Health, Dr. David Michaels, posted September 12, 2014,  
DOL website 

WHAT IS DIFFERENT ABOUT THE REPORTING  
OF HOSPITALIZATIONS AND SEVERE INJURIES  
IN 2015? 
The accident reporting threshold is much lower. In the 
past, employers had to report an incident only if it involved 
a fatality or the hospitalization of three or more workers 
due to the same event. In 2015 and beyond, an incident 
must be reported if it results in the hospitalization of even 
one employee, an amputation of a body part or partial 
amputation, or loss of an eye. Many more accidents will be 
reported to OSHA and much more data will be collected 
and analyzed. 

https://www.osha.gov/report_online/
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ARE SMALL EMPLOYERS EXEMPT FROM THE NEW 
REQUIREMENTS FOR REPORTING FATALITIES, 
HOSPITALIZATIONS AND CERTAIN SEVERE 
INJURIES TO OSHA? 
No. The recordkeeping exemption for small employers of 10 
or fewer in any industry applies to routine recordkeeping 
only and is still in place. Small employers are not exempt 
from the new accident reporting requirements for fatalities, 
hospitalization, amputations or the loss of an eye.

HOW IS AN “AMPUTATION” DEFINED?
OSHA defines an amputation as the traumatic loss of a limb 
or other external body part. Amputations include a limb 
or appendage that has been severed, cut off, amputated 
(either completely or partially); fingertip amputations with 
or without bone loss; medical amputations resulting from 
irreparable damage; and amputations of body parts that 
have since been reattached.

AN EMPLOYER NOW NEEDS TO REPORT THE 
AMPUTATION OF A FINGERTIP?
Yes. A fingertip amputation with or without bone loss must 
be reported to OSHA.  

WHAT IF AN EMPLOYEE IS HOSPITALIZED ONLY 
FOR TESTING OR OBSERVATIONS?
Employers do not have to report an inpatient 
hospitalization if it is for diagnostic testing or observation 
only. An inpatient hospitalization is defined as a formal 
admission to the inpatient service of a hospital or clinic for 
care or treatment.

WHAT IF AN EMPLOYEE SUFFERS A HEART ATTACK 
AT WORK AND IT DOESN’T SEEM WORK-RELATED?  
Call it in anyway, and let OSHA decide whether to 
investigate. Employers are required to report an inpatient 
hospitalization due to a heart attack, if the heart attack 
resulted from a work-related incident.

CHANGES TO ROUTINE 
RECORDKEEPING REQUIREMENTS
WHAT ELSE DO EMPLOYERS NEED TO KNOW 
ABOUT THE NEW RULES IN 2015?
OSHA has issued a list of 25 industries that previously 
were exempt from keeping routine records (i.e., the OSHA 

300 log, the 300A summary report, and the 301 report 
or an equivalent) but are now required to do so. Entities 
now required to keep these records and to post the annual 
summary include real estate management companies, 
performing arts companies, sporting event promoters, 
museums and historical sites, community kitchens and 
shelters, car dealers, bakeries, beer, wine and liquor stores 
and others. 

OSHA is now using the North American Industry 
Classification System (4-digit NAICS codes) instead of the 
old Standard Industry Classification (SIC codes), DART* 
rates that have been in common use since 2001, and the 
more current injury and illness data from 2007-2009 
published by the Bureau of Labor Statistics (BLS). With 
this updated information, OSHA no longer considers 
establishments in these 25 industries to be “low hazard” 
due to their injury and illness rates – and therefore requires 
these employers to start keeping records. In addition, the 
list of industries exempt from routine recordkeeping has 
been updated.  Both lists are found in this publication and 
in the recordkeeping section on OSHA’s website. 

OSHA estimates that 199,000 establishments currently 
exempt will be covered by the new rule and 119,000 
establishments that were previously required to keep 
routine records will now be exempt. Therefore, 80,000 
fewer establishments will be exempt from recordkeeping 
under the new rule. OSHA estimates that it will receive “30 
times” as many reports under the new rule as it has received 
under the current reporting requirements.3 

As in previous years, employers, including those who may 
otherwise be exempt from routine OSHA recordkeeping, 
must still compile records and provide injury and illness 
summary information when requested to do so in writing 
by either OSHA or the BLS.4

*DART = Days Away, Restricted, or job Transfers
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UPDATED LIST OF INDUSTRIES EXEMPT FROM ROUTINE RECORDKEEPING REQUIREMENTS BEGINNING JANUARY 1, 2015

NAICS 
CODE

INDUSTRY DESCRIPTION
NAICS 
CODE

INDUSTRY DESCRIPTION

4412 Other motor vehicle dealers 5411 Legal services

4431 Electronics and appliance stores 5412 Accounting, tax preparation, bookkeeping, and payroll 
services

4461 Health and personal care stores 5413 Architectural, engineering, and related services

4471 Gasoline stations 5414 Specialized design services

4481 Clothing stores 5415 Computer systems design and related services

4482 Shoe stores 5416 Management, scientific, and technical consulting services

4483 Jewelry, luggage, and leather goods stores 5417 Scientific research and development services

4511 Sporting goods, hobby, and musical instrument stores 5418 Advertising and related services

4512 Book, periodical, and music stores 5511 Management of companies and enterprises

4531 Florists 5611 Office administrative services

4532 Office supplies, stationery, and gift stores 5614 Business support services

4812 Nonscheduled air transportation 5615 Travel arrangement and reservation services

4861 Pipeline transportation of crude oil 5616 Investigation and security services

4862 Pipeline transportation of natural gas 6111 Elementary and secondary schools

4869 Other pipeline transportation 6112 Junior colleges

4879 Scenic and sightseeing transportation, other 6113 Colleges, universities, and professional schools

4885 Freight transportation arrangement 6114 Business schools and computer and management training

5111 Newspaper, periodical, book, and directory publishers 6115 Technical and trade schools

5112 Software publishers 6116 Other schools and instruction

5121 Motion picture and video industries 6117 Educational support services

5122 Sound recording industries 6211 Offices of physicians

5151 Radio and television broadcasting 6212 Offices of dentists

5172 Wireless telecommunications carriers (except satellite) 6213 Offices of other health practitioners

5173 Telecommunications resellers 6214 Outpatient care centers

5179 Other telecommunications 6215 Medical and diagnostic laboratories

5181 Internet service providers and web search portals 6244 Child day care services

5182 Data processing, hosting, and related services 7114 Agents and managers for artists, athletes, entertainers, and 
other public figures

5191 Other information services 7115 Independent artists, writers, and performers

5211 Monetary authorities – central bank 7213 Rooming and boarding houses

5221 depository credit intermediation 7221 Full-service restaurants

5222 Nondepository credit intermediation 7222 Limited-service eating places

5223 Activities related to credit intermediation 7224 Drinking places (alcoholic beverages)

5231 Securities and commodity contracts intermediation and 
brokerage 8112 Electronic and precision equipment repair and 

maintenance

5232 Securities and commodity exchanges 8114 Personal and household goods repair and maintenance

5239 Other financial investment activities 8121 Personal care services

5241 insurance carriers 8122 Death care services

5242 Agencies, brokerages, and other insurance related 
activities 8131 Religious organizations

5251 Insurance and employee benefit funds 8132 Grantmaking and giving services

5259 Other investment pools and funds 8133 Social advocacy organizations

5312 Offices of real estate agents and brokers 8134 Civic and social organizations

5331 Lessors of nonfinancial intangible assets (except 
copyrighted works) 8139 Business, professional, labor, political, and similar 

organization
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NAICS CODE INDUSTRY DESCRIPTION 

3118 Bakeries and tortilla manufacturing

4411 Automobile dealers

4413 Automotive parts, accessories, and tire stores

4441 Building material and supplies dealers

4452 Specialty food stores

4453 Beer, wine, and liquor stores

4539 Other miscellaneous store retailers

4543 Direct selling establishments

5311 Lessors of real estate

5313 Activities related to real estate

5322 Consumer goods rental

5324 Commercial and industrial machinery and equipment rental and leasing

5419 Other professional, scientific, and technical services

5612 Facilities support services

5617 Services to buildings and dwellings

5619 Other support services

6219 Other ambulatory health care services

6241 Individual and family services

6242 Community food and housing, and emergency and other relief services

7111 Performing arts companies

7113 Promoters of performing arts, sports, and similar events

7121 Museums, historical sites, and similar institutions

7139 Other amusement and recreation industries

7223 Special food services

8129 Other personal services

LIST OF INDUSTRIES NEWLY-REQUIRED TO KEEP ROUTINE RECORDS BEGINNING JANUARY 1, 2015

Note:  Routine recordkeeping means completion of the OSHA 300 Log, the 300A Summary, and the 301 Report or   
  equivalent state or insurance company workers’ compensation claim reporting form. 

https://www.osha.gov/recordkeeping/new-osha300form1-1-04.pdf

https://www.osha.gov/recordkeeping/new-osha300form1-1-04.pdf
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ADDITIONAL INFORMATION AND TRAINING RESOURCES 
OSHA Injury and Illness Recordkeeping and Reporting Requirements click here.
Updates to OSHA’s Recordkeeping Rule click here.  
Find Recordkeeping Forms Including MS Excel and PDF-Fillable Formats click here. 
15-Minute Tutorial on Completing Recordkeeping Forms click here.
Information About State-OSHA Plan States click here. 

REFERENCES 
1 OSHA.gov:  https://www.osha.gov/recordkeeping2014/index.html
2 OSHA.gov:  http://social.dol.gov/blog/when-a-worker-loses-an-arm-who-knows-about-it
3 American Society of Safety Engineers, ASSE.org:  

http://www.asse.org/oshas-new-recordkeeping-rules-summarized/
4 OSHA.gov:   

https://www.osha.gov/pls/oshaweb/owadisp.show_document?p_table=STANDARDS&p_id=12786

CONTACTS
If you have questions or would like additional information about reporting fatalities, hospitalizations and severe injuries, 
or about the 2015 changes to routine recordkeeping requirements, please contact your Willis Client Advocate®, your Willis 
Casualty Risk Control Consultant, or: 

Patricia G. Negro 
Senior Casualty Risk Control Consultant 
Risk Control and Claim Advocacy Practice 
203 653 2695 
patricia.negro@willis.com

Willis North America Inc.

Brookfield Place
200 Liberty Street
7th Floor, New York
New York 10281-1003
United States
Tel: +1 212 915 8888

www.willis.com

The observations, comments and suggestions we have made in this publication are advisory and are 
not intended nor should they be taken as legal advice. Please contact your own legal adviser for an 
analysis of your specific facts and circumstances.
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