
FLOOD MAP
MODERNIZATION
MAY AFFECT YOUR
FLOOD COVERAGE

Superstorm Sandy has reinforced the
concern that the ongoing flood zone
modernization efforts by FEMA are
affecting flood insurance coverages.
Re-zoning and remapping have resulted
in properties not previously in Special
Flood Hazard Areas to suddenly be in
one. There is no defined protocol or
requirement for FEMA to proactively
notify lenders, insureds or insurance
brokers of the changes and issuance of
new maps.

Although behind their original schedule,
FEMA is now well along in a new effort to
update and remap flood zones in the U.S.,
which began in 2008, with completion
now targeted for 2014 – the goal being to
cover 92% of population centers. Revised
flood maps can include changes in the
flood risk represented. With the advent
of Superstorm Sandy and previous
‘Noreaster storms, the Mid- Atlantic and
Northeast regions are now being affected,
as well as areas affected by Hurricane
Katrina, and areas protected by local levee
systems. The modernization project also
includes a conversion to digital
processing that incorporates satellite
images with flood zone overlays.

The updating of flood maps can have
insurability repercussions for your
defined flood risk and how it may be
marketed in commercial property
markets. Locations in a SFHA may lead to
revised flood loss projections, increased

deductibles and sub-limits by commercial
insurers. In the aggregate, commercial flood
insurance in many areas is subject to
management as a finite capacity in much the
same fashion as is earthquake capacity for
critical seismic zones. Also keep in mind that
policy wording differs among property
insurers, who may define SFHA zones
differently and treat uncertain global flood
exposures by using local definitions or
historical precedents.

Flood Insurance Rate Maps (FIRM) are
developed and made available through
FEMA. To participate in the program, local
governments agree to adopt building
standards aimed at reducing future flood risk
in Special Flood Hazard Areas as shown on
the FEMA maps.
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This issue of You Should Know is
one in a series of brief articles
designed to keep our clients
abreast of significant breaking
news in the claim and loss control
areas that could affect their
operations or exposures.
Additional information about this
and other topics can be obtained
from your Regional Strategic
Outcomes Practice Associate.

KNOW YOUR ALPHABET!

NFIP: National Flood Insurance
Program

FIRM: Flood Insurance Rate Maps

FEMA: Federal Emergency
Management Agency

SFHA: Special Flood Hazard Area



Willis has license access to online vendors that can confirm flood zones for a client’s
locations in the U.S. Our brokers can review policies to ensure that wording of flood
coverage provisions are advantageous to the insured. We have partners who can help you
procure elevation certificates.

In certain cases, clients can submit an appeal to FEMA for a Flood Map Modification
Application (LOMA) and possibly change a flood zoning. One needs an official copy of
the property deed or record, a property survey or topographical map, a flood insurance
declarations page and an elevation certificate. Willis stands ready to assist you in identifying
flood exposures for your property portfolios.

For additional information on this subject, please see the following Willis publications:
Property Publication Flood, November 2010, Correcting a Flood Zone Determination,
December 2008, November 2010, Property Perspectives; Ensuring Your Flood Coverage
Will Respond When You Need It, and Elevation Certificates, December 2008.
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For information on other claim and loss prevention issues or to read prior editions of
You Should Know or other Strategic Outcomes Practice publications, please visit our site on
willis.com.

The observations, comments and suggestions we have made in this publication are advisory and are not
intended nor should they be taken as legal advice. Please contact your own legal adviser for an analysis of
your specific facts and circumstances.
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